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 CLS1410 
In today’s competitive environment, maximizing productivity is critical to being 
successful. That’s why employees must be connected easily and affordably! To 
provide businesses with that competitive edge, Motorola has developed an 
easy-to-use, affordable wireless solution – CLS Series portable business two-
way radios. 

Clear. Light. Simple. 
 

 

Helping businesses offer superior customer service, the Motorola CLS1410 
allows employees to react quickly to requests and have instant access to 
one another. Motorola CLS portable business two-way radios and 
headsets are designed with business productivity in mind – providing 
functionality at the push of a button. 

 Motorola CLS1410 Solutions for Workplace Challenges 

Provide faster, more responsive service
Instant communication enables faster table turnover to minimize customer 
wait times.
Work around a labor-intensive operation with high job turnover
Business two-way radios are easy to use, minimizing learning curves for 
new employees.
Reduce operational costs
Employees are more responsive and can respond to customer needs in 
less time.
Get more from less with mobile workforces
Employees stay connected to maximize job shift productivity.
Deal with safety and security issues
Security staff can swiftly respond to accidents or disturbances.
Provide a more enjoyable customer experience
Business two-way radios eliminate the noise and distraction of paging 
systems.

 Designed for Business ... 

Designed with business productivity in mind, Motorola CLS Series radios 
and headsets provide a communication solution that is not only smart, 
simple and reliable but also able to withstand the daily rigors of the 
workplace. 

Durable, lightweight design
The Motorola CLS1410 is easy for employees to carry and hold all day, 
yet built to withstand everyday use.
Business frequencies
Operating on 56 business exclusive frequencies and featuring 121 codes, 
Motorola CLS Series business radios will help ensure a clear signal is 
readily available (FCC license required).
Advanced voice activation (VOX)
The Motorola CLS1410 allows for hands-free operation when used with 
optional audio accessories.
Long lasting battery life
Rechargeable Lithium Ion battery provides up to 12 hours of battery life 
for the Motorola CLS1410, more than enough for a standard work shift.
Drop-in charging
Keeps Motorola CLS Series radios centrally located and charged.
Keypad lock
Helps prevent accidental changes to settings on the CLS1410 — limiting 
unnecessary downtime.
Call tones / VibraCall® Alert
3 selectable call tones help alert the user of an incoming transmission. 
The VibraCall® Alert feature on the Motorola CLS1410 alerts the user with 
a vibration.
Cloning capable
Quickly copy the settings from radio to radio with the use of the optional 
CCS Station (Cloning, Charging, Storage) accessory for the Motorola 
CLS1410.



 
 ... No Matter What Your Business 

Retail 
 

As store spaces get larger and larger, efficient communications between 
employees becomes critical to serving customers. Managers are better 
able to handle flow and divert resources where they’re most needed. And 
all retail activities, from restocking to security are enhanced – not to 
mention the ability to get immediate price checks to help speed customer 
purchases. 

The Motorola CLS1410 is recommended for:

Cashiers 

Customer Service 

Managers 

Salespeople 

Supervisors 

Floor Clerks 

Stock Clerks 

Office Clerks 

Buyers 

Receiving Department 

Security 

Restaurant 
 

The restaurant business is as fast-paced as they come, and quality service 
is a key ingredient for success. Two-way communication enhances 
efficiency by notifying hosts of available tables, enabling them to minimize 
wait times – which means more table turns with greater satisfaction. 
Managers, kitchen and wait staff can coordinate simultaneously to get food 
out quicker, or to control the pace of large parties. 

The Motorola CLS1410 works great for:

Managers 

Supervisors 

Cashiers 

Bartenders 

Hosts/Hostesses 

Wait Staff 

Bus Boys 

Kitchen Staff 

Valet Parking Attendants 

Stock/Inventory Clerks 

Hotel 
 

Enhance the arrival experience for guests by speeding up check-ins and 
arranging prompt room escorts. Close verbal contact helps coordinate 
restaurant staff, hotel events, and enables cleaning and maintenance staff 
to perform their jobs efficiently with minimal guest interference. Security is 
also enhanced when personnel are able to respond immediately to 
emergencies or suspicious situations. 

The Motorola CLS1410 is recommended for:

Managers 

Supervisors 

Front Desk Receptionist 

Concierge 

Security 

Cleaning Staff 

Maintenance 

Restaurant Staff 

Bellmen 

Event Coordination 

Education 
 

Maintaining order and ensuring student safety are priorities for any school. 
Whether monitoring assemblies, sporting events, or the commotion of 
lunchtime in the cafeteria, instant communication helps keep things running 
smoothly. And, it’s also an effective way to increase maintenance staff 
productivity, direct busing activities and bolster school security. 
Recommended for: 

The Motorola CLS1410 works great for:

Administrators 

Teachers 

Security 

Coaches 

Crossing Guards 

Nurses 



 

 

Maintenance 

Custodians 

Cafeteria/Hall Monitors 

Bus Duty Attendants 

Long Term Healthcare 
 

When caring for the aged and infirm, it’s a necessity that providers have a 
timely means of communication. It allows nurses to take immediate action 
or call for assistance in the event of a disturbance, accident or emergency. 
Plus, it’s a cost-effective way to increase the overall service and 
satisfaction of residents or patients, whose daily requests can be met more 
efficiently. 

The Motorola CLS1410 is recommended for:

Nurses 

Pharmacists 

Physical Therapists 

Admissions Directors 

Rehabilitation Staff 

Event Coordinators 

Physician Assistants 

Dietary Professionals 

Security Maintenance/ 
Groundskeepers/ Housekeeping

Business Office 

 Your Motorola CLS1410 portable business two-way radio kit 
includes:  

1 Motorola CLS1410 two-way radio  
Drop-in radio and battery charger  
Rechargeable Lithium Ion battery  
Radio carry holster  
AC adapter  
User Guide  

 Motorola CLS1410 Specification Overview 

Battery Life (based on 5/5/90 duty cycle) - 12 hours
Call Tones - 3  
Channels - Up to 4  
Cloning - With Multi-Unit Charger (MUC)
Coverage - Up to 200,000 square feet (15 floors)
Dimensions H x W x L (with standard battery) - 5.8” x 2.0” x 1.1” (147.3 
mm x 50.8 mm x 27.9 mm)  
Display - Yes  
Emergency Button - No  
Frequency - UHF (461–470MHz)  
Front Panel Programmable - Yes  
Interference Eliminator Codes - 38 PL, 83 DPL
Intrinsically Safe - No
Keypad - No  
Mil Spec - No  
Model Includes - Li Ion Battery, 3-Hr Drop In Charger, Swivel Belt Holster, 
User's Guide  
Option Board Available - No  
Power - 1W  
Programmable Buttons - No  
Signaling - Not Applicable  
Technology - Analog  
VibraCall - Yes  
Voice Activation (VOX) - Yes (optional accessory required)
Warranty - One Year Limited Warranty  
Weight (with standard battery) - 4.6 oz. (130.4 g)
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